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eBook Formatting Troubleshooting Guide
For Authors Who Inevitably Break Something (Because We All Do)
eBook formatting is a bit like summoning a demon: one wrong symbol, one misplaced indent, one rogue line break, and suddenly you’re staring at a table of contents that leads to the shadow realm.
This guide exists to help you banish those formatting demons before they devour your sanity.
Let's roll up our sleeves and fix your broken book.
1. The Table of Contents from Hell (Links Going Nowhere, Pages Missing, Chaos Everywhere)
What Happened:
Your document thinks it’s a soup. It doesn’t know where anything starts or ends because your headings aren’t actually headings — they’re just bold text pretending to be important.
How to Fix It:
• Apply proper Heading Styles (Heading 1 for Chapters, Heading 2 for sub-sections).
• In Word: References → Table of Contents → Custom → tick Use hyperlinks.
• In Vellum/Scrivener: your chapter structure converts automatically — meaning if it’s wrong, you broke something earlier.
• Regenerate the TOC from scratch. Don’t try to patch it. It’s cursed now.
Prevent It Next Time:
Never use:
· Bold as a “fake heading,”
· Manually typed titles,
· Decorative fonts for chapter titles.
Your eBook will revolt.


2. My Paragraphs Are Possessed (Indents Disappear, Random Gaps, Floating Lines)
What Happened:
You copied something from Google Docs or Word and brought invisible demons with you — hidden formatting, weird line breaks, corrupted styles.
How to Fix It:
The Nuclear Option (best choice):
Use Paste and Match Style OR paste into a plain text editor (Notepad/TextEdit), then reformat cleanly.
For specific fixes:
• Remove all manual tabs — they become unpredictable on eReaders.
• Use paragraph styles instead of hitting the spacebar like a woodpecker.
• Search and replace double paragraph breaks with single ones.
Magic Button:
In Word → Home → Clear All Formatting.
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Terrifying, but powerful.








3. That One Image That Refuses to Behave
Symptoms:
• Too large
• Too tiny
• Pixelated
• Jumping to the moon
• Eating your text alive
How to Fix It:
• Ensure it's 300 dpi before import.
• Resize BEFORE inserting into your document (don’t trust Word).
• Use in-line positioning — not floating, not behind text, not “anchored to paragraph 62 for no reason.”
• Export in JPEG for most images; PNG only for transparent ones.
• For image-heavy books, use a tool like Vellum or Reedsy, not Word.
Reminder:
Kindle hates enormous images. It will punish you.
4. Why Does My eBook Look Different on Every Device?!
Because eBooks are fluid — readers can change font, size, spacing, margins, even colours.
Your beautiful layout will be destroyed instantly by someone enlarging the font to “big enough to see from space.”
You Cannot Control:
• Font size
• Line height
• Justification
• Margins
• Background colour
You CAN Control:
• Chapter structure
• Heading consistency
• Scene breaks
• Image alignment
• Spacing integrity
Golden Rule: If your layout depends on precision, you need a print edition.

5. My Scene Breaks Vanished (Or Became 400 Stars in a Row)
What Happened:
Fancy symbols, emojis, and decorative fonts often fail to embed.
How to Fix:
Use simple, universal solutions:
• ***
• ~~~
• •••
• Blank line + centered ornament from a standard Unicode set
Avoid:
✧❀✦❁ (these won’t render reliably across devices)
6. Why Is My Chapter Starting Halfway Down the Page?
Reasons:
• You hit Enter too many times
• The style added spacing
• Kindle inserted an automatic page break where you didn’t want one
Fix:
• Delete manual spaces
• Set paragraph spacing to 0 before/after
• Insert a real page break (Ctrl+Enter for Windows or Cmd+Enter for Mac)
• Use “Start new section on new page” in your formatting tool
Kindle Quirk:
Kindle always starts a new chapter on a new screen.
If it doesn’t, something is seriously corrupted.


7. The Metadata Mess (Wrong Author Name, Missing Description, Ugly Sample)
Metadata is your eBook’s passport. If you screw it up, your book shows up looking like a criminal.
Fix Checklist:
□ Correct author name (consistent everywhere)
□ Correct book title + subtitle
□ Clean, keyword-friendly description
□ Genre categories chosen with intention
□ ISBN assigned (if you’re using your own)
□ Sample begins on the right chapter (no blank pages, no front matter dump)
Pro Tip:
Readers do judge you for having all the front matter show up instead of the start of Chapter One as your Kindle preview.
8. My EPUB File Won’t Upload Anywhere
Common Causes:
• Hidden errors in the HTML
• Broken internal links
• Flaky export from an old version of Word
• A corrupted Table of Contents
• Fonts not properly embedded
The Fix:
Use online validators:
· ePubCheck
· Draft2Digital’s eBook converter
· Reedsy’s EPUB checker
If it errors out, your file is screaming for help.
Repair the issue listed — one by one — until the upload stops crying.


9. Kindle Says My File Has “Critical Issues”
Translation:
Amazon hates your formatting.
Most likely culprits:
• Missing title page
• Missing TOC
• Broken internal hyperlinks
• Unsupported fonts
• Giant images
• Corrupted file structure
Fix:
Upload a clean DOCX instead of an EPUB and let KDP convert it.
(Yes, sometimes the bots save us from ourselves.)
10. “My Book Looked Perfect Until I Hit Publish.”
Yes. That happens.
Because:
• Kindle converts your file
• Apple Books converts it again
• Kobo uses a slightly different standard
• Google Play has its own rules
• And every eReader model displays things differently
The Real Fix:
Always preview on multiple devices before publishing.
Use:
• Kindle Previewer
• Apple Books Preview
• Kobo Preview
• Google Play Books uploader
If you hit Publish without testing… well, that’s a choice.

11. When All Else Fails: The “Start Fresh” Solution
Sometimes a file becomes so corrupted that no amount of cleansing will fix it.
Signs You Must Start Over:
• Styles won’t update
• Paragraphs move on their own
• TOC regenerates incorrectly
• The file crashes frequently
• Previewers return errors you’ve never seen before
• You feel a deep spiritual dread when opening your document
The Solution:
1. Create a brand-new, blank Word file
2. Paste each chapter in as plain text
3. Reapply all styles cleanly
4. Rebuild from scratch
Painful? Yes.
Necessary? Sometimes absolutely.
Final Thoughts: You Are Not Alone. Your Document Is Just Misbehaving.
Every author breaks their eBook at least once.
Usually more.
Formatting is a skill — half craft, half archaeology — and the more you do it, the easier it becomes.
If today your book looks like it crawled out of a formatting swamp, take heart:
with patience, a strong beverage, and this guide, you can resurrect it. And if you can’t, get in touch and we can take a look and see what can be done to fix it.
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